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February 23, 2016 

 

 

Jocelyn Boyd 

Chief Clerk and Administrator 

Public Service Commission of South Carolina 

Synergy Business Park 

101 Executive Center Drive 

Columbia, SC  29210 

 

 

Dear Ms. Boyd: 

 
Enclosed with this electronic filing, please find revisions to the CenturyLink Communications, LLC (“CLC”) 
Interexchange Telecommunications Services South Carolina Tariff No. 2. 

 

This filing removes the (f/k/a Qwest Communications Company, LLC) from the Competitive Response – 

Residence Customer Incentive Program.  This section applies to all qualifying long distance offers 

provided by CenturyLink Communications, LLC. 

 
CenturyLink respectfully requests that the proposed changes outlined above become effective 
March 23, 2016. 

 
If you have any questions regarding this filing, please contact Sharon Alvarado at 303 992 5836. 

 
Respectfully submitted, 
 
 
 
 
Attachments 
 
 
 

Marla Hazlett 
Tariff Analyst III 

Marla.Hazlett@CenturyLink.com 
Voice: (303) 992-5838 

Fax: (720) 578-2912 

www.CenturyLink.com 

1801 California, 10th Floor 

Denver, CO  80202 

mailto:Marla.Hazlett@CenturyLink.com
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CenturyLink Communications, LLC South Carolina Tariff No. 2 
 SECTION 5 
 1st Revised Page 1 
 Cancels Original Page 1 
 
 5.  CUSTOMER INCENTIVE AND DISCOUNT PROGRAMS 
 
 A. Long Distance Competitive Response 
 
 
 
 
 1. Residence Customer Incentive Program 
 
 a. General Description 
 
  The Residence Customer Incentive Program is an offering for potential new 

residence long distance customers and to existing residence long distance 
customers to induce the retention or continuation of intrastate long distance 
services by such customers. 

 
 b. Terms and Conditions 
 
 (1) This competitive response offering may be offered to potential new 

CenturyLink residence long distance customers.  In addition, the Company 
may provide a retention benefit to any existing residence customer who has 
retained a service for some period of time. 

 
 (2) For potential new residence customers, the Company will not provide an 

incentive offer more than once in any two year period.  In retention situations, 
the Company may provide an incentive offer no more than once in any two 
year period with respect to any particular service. 

 
 (3) The recipients of the customer incentive offer and the amount of the customer 

incentive offer will be at the sole discretion of the Company, but the value of 
the retention benefit may not exceed the sum of c.(1), following. 

 
 (4) The Company will determine the particular details, including but not limited 

to;  periods and duration, class of customers, services and amounts so long as 
each offer to a particular residence customer is not inconsistent with the 
provisions of this Tariff and the amount does not exceed the maximum 
amount set forth in c.(1), following.  The Company may prohibit use of this 
program in conjunction with another offer being marketed by the Company 
and/or a Company affiliate. 

 
 
 
 

 
 
 
 
 (D) 
 (D) 
 
 
 
 

 

ISSUED:  February 23, 2016 EFFECTIVE:  March 23, 2016 
Chantel Mosby 

Director - Tariffs 
100 CenturyLink Dr. 
Monroe, LA  71203 


